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Driving productivity 

Embrace digital 
transformation and  

prepare for the complexity 
and demands of a 
remote workforce.

Increasing flexibility  

Manage costs with a  
flexible payment plan  

that scales up and  
down with your  
business’ needs. 

Trusting someone to 
take the pressure away  

Help your IT team spend 
less time on operational 
tasks and more time on  

business-critical projects.

With more devices come more 
management platforms, and  
with that, more security risks.  
The pressure is all on IT teams  
to keep employees, and the 
business, secure, well-managed 
and compliant. 

At the same time, employee 
experience is becoming a critical 
priority in 2023. With most 
businesses believing enhancing 
technology and services offerings  
is key to improving employee  
and/or customer experience.5

But with the growing number of employees dispersed  
around the country (and the world), the need for  

more devices to work from is also increasing. 

devices for each 
employee.3

increase in ‘bring your  
own device’ usage.2 

In fact, more and more businesses are  
having to adapt due to the workforce’s  
growing demand to work remotely.

of employees want  
a hybrid or remote 
working style.1 

Hybrid  
working  
isn’t going 
anywhere.

of organizational leaders pointed to lack  
of IT support as the biggest IT challenge 
to supporting remote/hybrid workers.442%

IT Managers
•  �Freeing an overburdened  

IT staff

•  �Responding to work-from-
anywhere challenges

•  �Needing cost-effective  
services to support  
time crunch

All of this puts even more pressure on: 

CIOs
•  �Keeping the team 

productive 

•  �Delivering great  
end-user experience 

•  �Optimizing cost  
and efficiency 

•	 Organizational readiness

To overcome these challenges,  
businesses need to focus on: 

2.558.3%

70%

This makes IT management much harder.


